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Existing Portal Functionality

The following functionality is currently available in the Portal:

Viewing and Editing Provider Info

Viewing, Adding and Editing Contacts
Viewing Locations

Viewing Facilitators

Viewing, Adding and Editing Victim Liaisons
Viewing, Adding and Editing Classes
Viewing, Adding and Editing Participants
Viewing and Paying Invoices



Future Functionality

We will constantly update the Portal with new functionality and we will let you know
when that functionality has been added. The functions below will be added to the
Portal in the coming months:

Adding a Facilitator
Adding a Location
Uploading Documents
Certification
Re-Certification



FVIP Portal - Website Address (URL)

Enter the following website address to Login to the FVIP Portal.

https://ecfvapps.dcs.ga.gov/FamilyVio/



https://gcfvapps.dcs.ga.gov/FamilyVio/
https://gcfvapps.dcs.ga.gov/FamilyVio/

FVIP Portal - Login Screen

To Login, you will need to enter your registered email address and the password that you created
when you registered for the FVIP Portal.
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“ Georgia Commission of

“ 7 Family Violence

Enter your registered email
address and your password
and then click "Sign In"

2 lakeysha.sturdivant@dcs.ga.gov

If you have forgotten your m

paSSWOI'd, click the Forgot password?
"Forgot Password?" link.




FVIP Portal - Identification Code

When you Sign In, if it has been more than 24 hours since your last login to the system, the system will send an
identification code to your registered email address. The email will be from “donotReplyLocal@pap.state.ga.us”

This email will be sent each time that

you login to the FVIP Portal and it has

been 24 hours since the last time that
you logged in.

Georgia Commission of
Family Violence

Georgia Comission of Family Violence Identification Code

Dear Lakeysha Sturdivant

Here is the Identification Code you will need to help us recognize your computer. Cut and Paste or Type this Code into
Your Identification Code is: 991564 & the Identification Code box on the

) ) o ) ) ) Identification Code screen in the FVIP
This code will expire soon so please enter it in the appropriate field online as soon as possible. Portal.
Please follow the instructions below if you are unsure about where to enter your ldentification Code.

If you are currently on the page where you can enter your Identification Code, please enter it now.
If you are not currently on our site, then please follow these steps to access your account:

1. Go to our site as you normally do.

2. Enter your User ID and click continue

3. Click the Forgot Password link.

4. Click on the Already Have Identification Code link.

5. Enter the Ildentification Code you received in this e-mail in the Identification Code field
6. Enter the New Password in the New Password field

7. Reenter the New Password in the Reenter New Password field.

8. Click submit.

You should be redirected to our Home Page.



mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us
mailto:donotReplyLocal@pap.state.ga.us

FVIP Portal - Identification Code

To continue logging in to the FVIP Portal, enter the Identification Code that was sent to your registered email
address and your password on this screen, and then click “Submit”.

Please check your email for your new identification code and then enter that code in the
Identification Code field below.

2 - Please enter your password and press Continue.

3 - To request a new ldentification Code, enter your password and click on the Request New

Type or Cut and Paste the Ildentification Code
Identification Code link. that you received by email. Then enter your
password and click "Submit”.

identification code: ;-591564‘

Password: e ok i e e e [ EE——

Request new ldentification Code

If you did not receive your Identification Code,
you can click this link and another code will be
sent to your registered email address.




FVIP Portal - Portal Home Page

When you login to the FVIP Portal, you will be able to view buttons that will take you to all of the functions that
are currently available in the system. Click the button to view the screen where the function can be performed.
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You can always click on the State
Seal to get back to the Home page
from any screen in the FVIP Portal. :
Click one of these

WGF My Participants

157 My Invoices

buttons to go to the
Take Me To... page where each
m_ function can be
. performed.
Georgia
Commission on
- -
Family
Violence Chie— =




FVIP Portal - Provider Information

When you click on “My Info” on the Home Page, the Provider Info screen will be displayed. If you need to edit this
information, click the “Edit” button. If you would like to view the Contact information for your provider, click the
“Continue” button or click the “Contact” tab.

, Georgia Commission on BCS information.
% F Fam”y Violence When you click "My Info", your I:::]E:;:fy:rusma;zum

- ~ Provider Info will be displayed. e
Please note that the Email [ —
Address that is shown here will be
the email address where your
Provider Info | Contact / invoice will be sent.

Title:Mrs First Name:Lakeysha ( Middle Name:Test Last Name:Sturdivant Suffix:Esqg
Provider Name: DCS Information Technology Owner: Certification Expiration Date:
Provider Type: Mailing Address Line 1:270 Washington St Mailing Address Line 2:5th Floor, #5181
City:Atlanta State: GA Zipcode:30334

Primary Phone#:4044222222 Primary Email Address:lakeysha sturdivant@dcs.ga.gov Website:

Fax#: Counties Served: APPLING COUNTY

To Edit your Provider Info, click the "Edit" |

button. To view the Contact Info for your w
Provider, click the "Continue"™ button.




FVIP Portal - Edit Provider Information

When you click on the “Edit” button on the Provider Info tab, you will be able to edit your information. To save
your changes, click “Save”.
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After changing your Prowvider Info,
click "Sawve™ to save yvour changes.




FVIP Portal - Contact Information

When you click the “Continue” button on the Provider Info screen or click the “Contact” tab, the Contact
Information screen will be displayed. To Edit the contact information, click the “Edit” button. To Add contact
information, click “Add Contact”.

Provider Info Contact sg—————

rJl:r‘-'%"r'tﬁ"s-ﬁzv"w?er'ﬂ;sn o
o Add Contal _;E
LB bt o

Show | 10 v entries

Last Name

Person

Showing 1 to 1 of 1 entries

When you click the “Continug”
button an the Provider Info screen
or click the "Contact” tah, the To Edit the contact
Contact Information screen will be information, click the
displayed. To Add contact button that looks like a
information, click “Add Contact”, Pencil. That is the “Edit"
button. Search:
First Name Phone Email Action
Test 6783456789 test@yahoo.com ﬂ

Previous Next




FVIP Portal - Add Contact Information

When you click the “Add Contact” button, the system will display a page where you can add the contact details.
To save the contact information, click “Save”. (The required fields are indicated with a red star (*).

Add Contact Informmatian

First Marmve:™ Last Maoume:®
John Smith
Miadidie Maurme:s Suffi=:
Tithe: FPhone &
[BOE) A5
Fa: Ermnail o*
eSS D wahoo oo
Comments:

VWwhen you click the “Add Contact”™
button, the system will display a
page where you can add the contact
details. To save the contact

information, click “Sawve™.




FVIP Portal - Edit Contact Information

When you click the “Edit” button next to a Contact, the system will display a page where you can edit the
contact details. To save the contact information, click “Submit.

Edit Contact Information o

First Name: Last Name:

Test Person
Middle Name: Suffix:
Title: Fhone #: 678) 345-6789
Fax: Email:

testi@vahoo_ com

Comments:

i

When you click the “"Edit” button,
the system will display a page
where you can edit the contact Close
details. To sawve the contact
information, click “Submit™.




FVIP Portal - Delete Contact Information

When you click the “Delete” button next to a Contact, the system will display a message confirming that you
would like to Delete the contact. Click “Yes, delete it” to confirm the deletion.

Provider Info Contact

To Delete the contact,
Show 10 vle click the "Delete” button Search:
next to the contact.

Last Name one Email Action
Person B3456789 test@yahoo.com
Are you sure?

You won't be able to revert this!

After you click the “Delete”
button, the system will

) display a message to confirm
the deletion. Click “Yes,
delete it!” to confirm the
deletion.




FVIP Portal - Facilitator Information

When you click on “My Facilitators” on the Home Page, the Facilitators screen will be displayed. Any Facilitators
that were available for your provider in the old system will be displayed. At this time you will not be able to Add
a Facilitator in the FVIP Portal. (To return to the Home Page, click on the State Seal.)

7 Family Violence

Show | 10 v entries

First Name It Last Name

Showing 0 to 0 of 0 entries

- Georgia Commission on

Sturdivant, Lakeysha =
DCS Information Technology

You will be able to view any Facilitators

[y, that existed in the old system on this

My Facilitators/

page, but you will not be able to Add a
new Facilitator at this time.

Last Login :09/08/2016
Logout

Middle Name

Search:

Suffix Undergraduate degree Training/ CCR Action

No data available in table




FVIP Portal - Victim Liaison Information

When you click the “My Victim Liaisons” button on the Home screen, the Victim Liaison screen will be displayed.
To Edit the Victim Liaison information, click the “Edit” button. To Add a Victim Liaison, click “Add Victim

Liaison”.
, Georgia Commission on Ecs:L.m';.;mLuﬁlg,
Family Violence Logout
e Wher you click the “My Victim To Edit the Victim
Liaisons™ button on the Home Page, Liaison. click the
My Victim Liaisions the Victim Liaison screen will be bution 'Ehat looks
displayed. To Add a victim liaison, like & Pencil. That is
click “Add Victim Liaison”. the “Edit" button.

e
Search:

First Last Middla Addrass Address
Mame 8 Name Mame Suffizz Tite Limel Line2 City State Zip Shelter comments ction
5r. Dr 123 Test suite 1 Adanta  GA 30030 | Cobb

Joe Jones
Shelar

(Doctor)  Road

=] Mr= 123 Test Adanta | GA J003h Cobb n

Road Shelwer

Previous1Next




FVIP Portal - Adding A Victim Liaison

When you click the “Add Victim Liaison” button, the system will display a page where you can add the victim
liaison information. To save the victim liaison information, click “Submit”.

Add Victim Liaison information =
First Mame: Last Name: Middle Name:
Mevw Ligison
Sulffix: Title: DV Organization:
A T Shelter GA
Email Address: Addressl: Address?:
shelten@shelter com 123 Test Road
City: State: Zip:
Atlanta GA 30030
When you click the “Add Victim Liaison”
button, the system will display a page where =
you can add the victim liaison details. To
save the contact information, click “Submit”.




FVIP Portal - Edit Victim Liaison Information

When you click the “Edit” button next to a Victim Liaison, the system will display a page where you can edit the
victim liaison details. To save the victim liaison information, click “Submit.

Edit Victim Liaison Information

First Name: Last Name: Middle Name: |

Joe Jones
Suffix: Tite: Shelter:

S D [{Doctor v Cobb Shelter
Email Address: Addressl: Address2:

test@yahoo_com 123 Test Hoad suite 1

% = |
Ciry: State: Tipe

Atanta GA 30030 |

When you click the “Edit” button, the |

system will display a page where you

can edit the victim liaison information.
To save the victim liaison
information, click “Submit”.




FVIP Portal - Location Information

When you click on “My Locations” on the Home Page, the Locations screen will be displayed. Any Locations that
were available for your provider in the old system will be displayed. At this time you will not be able to Add a
Location in the FVIP Portal. (To return to the Home Page, click on the State Seal.)

Sturdivant, Lakeysha -

.‘2 Georgla commISSIOn on DCS Information Technology
E Famlly Violence Last Login :09/08/2016

Logout

You will be able to view any Locations that
existed in the old system on this page, but
you will not be able to Add a new Location

My Locations or Delete a location at this time.

Search:
Show | 10 v Entries
Street Address Street Address Zip Judicial Primary Victim
Line 1 {2  Line2 City State County Code Circuit Facilitator Liaison Action
270 Washington St Sth Floor. #5181 Atlanta  GA FULTON 30334 ATLANTA

COUNTY CIRCUIT

Showing 1 to 1 of 1 entries
Pravious Mext



FVIP Portal - Class Information

When you click the “My Classes” button on the Home screen, the system will display the “My Classes” screen.
When the My Classes screen is displayed, you will first need to select the Location to view the Classes for that
location.

Sturdrvant, Lakeysha -

DCS Information Technology
Last Login :09/08/2016
Logout

My Classes To view clgsSes, select the

: location first and then the
o il Sl e : classes will be displayed for
that location.




FVIP Portal - Class Information

After you have selected the location, the Classes for the location will be displayed. To view and edit the class,
click the “View” button next to the class. To add a class, click the “Add Classes” button. To delete a class click
the “Delete” button next to the class.

My Classes

After you have selected the
Location: 270 Washingten St, Atlanta, GA x 3 location, the classes for the
lecation will be displayed. To
view and edit the class
infermation, click the "View"
button next to the class. To
delete the class, click the
"Delete" button.

ClassType | Start Time End Time Day{s) of the week Action
Female Only 1000 AM 1100 AM Mon, Wed. Fri. Sun
-

To Add a Class, click
“Add Classes”,

Show | 10 v enies

Female Only 08:00 AM 09:00 AM Tug, Thu
Male Only 12:00 PM 0L:00 PM Mon, Tue, YWed

Showing 1 to 3 ol 3 antries




FVIP Portal - Adding A Class

When you click the “Add Classes” button, the system will display a page where you can add the class
information. To save the class information, click “Save”.

Class Type:*

Famale Only

Dayls) of the week :* ¥ Mon

When you click "Add Classes” a
page will be displayed where you
can add the class information and

then click "Save" to save the
information.

Start Time * End Time *

Ul AM 1000 Al

Wed Thu Fri Sat U Sun

I - o
iniicstes requiren el
|




FVIP Portal - Viewing a Class

When you click the “View” button next to a Class, the system will display a page where you can view the class
information and choose to Edit the Class details. To “Edit” the class information, click the “Edit” button.

View Schedule Infomation

Class Type : Female Only Start Time : 10:00 AM End Time : 11:00 AM

Day(s) of the week: ~ Mon Tue * Wed Thu Fri Sat Sun

When you click the View button next to a class, this page \m
will be displayed. To Edit the class, click the Edit button.

When you click the “Edit” button, the screen will go into
Edit mode. To save your edits, click “Save”.

Edit Schedule Infomation

Class Type:* { Start Time :* End Time :*
Female Only 10:00 AM 11:00 AM

Day(s) of the week :* ¥ Mon Tue ¥ Wed Thu & Fri Sat ¥ Sun




FVIP Portal - Deleting a Class

When you click the “Delete” button next to a Class, the system will display a message confirming that you would
like to Delete the class. Click “Yes, delete it” to confirm the deletion.

My Classes

on: 2170 Washington St, Atlanta, GA X v

To delete the class, click the
"Delete" button that is next to
the Class.

Day(s) of the week Action
Mon, Wed, Fri, Sun

After you click the “Delete” E
01-00 P

button, the system will
display a message to confirm
the deletion. Click “Yes, Next
delete it!” to confirm the

deletion.

End Time

Are you sure?

You won't be able to revert this!

09:00 AM




FVIP Portal - Participant Information

When you click the “My Participants” button on the Home screen, the system will display the “My Participants
screen. When the My Participants screen is displayed, you will first need to select the Location to view the

»

Participants for that location.

Sturdivant, Lakeysha «
DCS Information Technology
Last Login :09/08/2016
Logout

To view participants, select
the location first and then
the participants will be
displayed for that location.

My Participants

Location:




FVIP Portal - Participant Information

After you have selected the location, the Participants for the location will be displayed. To view and edit the
participant information, click the “View” button next to the participant. To add a participant, click the “Add
Participant” button. To delete a participant click the “Delete” button next to the participant.

Swronam, Laseysha =

4 Georgia Commission on bt
¢ Family Vialence Last Login :09008/2016

After you have selected the
location, the participants for
the location will be displayed.
To view and edit the participant

My Participants

Location: 270 Washington St Atlanta, GA ® information, click the "View"
button next to the Participant.

T z To delete the Participant, click
To Add a Participant, click . the "Delete” button.

“Add Participant”.

Show . 1 | entries
Date
First Last Middle Date of Rafarral Orderad to County of Siari End
Name l& Name Name Sufix Gender Birth Source FVIP Retarral Dt Date chion
James Jones = Male 08011989 | Chil Court OB/ 2016 BRYAM 0amLr20l6
COUNTY
Tesat Person Female OBFLF1990 BRYAH o7mlr2006 081672006 |

COUNTY

COUNTY

Showing L to 3 of 3 entries

Teat Participant Female OEM1A1990 | Chdl Court BULLOCH 08012006 OBMG/2016 I n

= ravIoUS




FVIP Portal - Adding A Participant

When you click the “Add Participant” button, the system will display a page where you can add the participant
information. To save the participant information, click “Save”.

Add Paricipant Infomation

First Mames ™ Last MName :* Middle Name :
Jacks=son Lee
Suffisc Gender:* Date of Birth:*
Mals r 092171980
Reterral Source: Date Ordered to FUVIP: County of Hetarral:
Select Relerral Source- - Y™ Select County -
Start Date:* Emnd Date: End Reason:
DL0L/2016 L Y —-Selact End Ressan-- -

When you click "Add Participant™ a
page will be displayed where you * {ndicates requret-frete
can add the participant information
and then click "Save" to save the
information.




FVIP Portal - Viewing a Participant

When you click the “View” button next to a Participant, the system will display a page where you can view the
details and choose to Edit the Participant details. To “Edit” the participant information, click the “Edit” button.

View Participant Infomation

Middle Name:

First Mame: Jackson Last Name: Les
Suffix: Gender: Male Date of Birth:09/21/1980
Referral Source: Date Ordered to FVIP: County of Referral:

Start Date:09/01/2016 End Date: End Reason:

When you click the View button next to a participant, this
page will be displayed. To Edit the participant, click the

Edit button. When you click the “Edit” button, the screen \

Fon parapansem=ren will go into Edit mode. To save your edits, click “Save”.

Midclle Mame

First Mame Last Maume

Jlackson Loz
Diate: of Birth

OS2 10195840

Date Orderad o FWIP:- County of Referral:

Start Drate: End Date:

o1, 2016




FVIP Portal - Deleting a Participant

When you click the “Delete” button next to a Participant, the system will display a message confirming that you
would like to Delete the participant. Click “Yes, delete it” to confirm the deletion.

y Georgia Commission on

DCS Information Technolog
Last Login 09082016

Lagout

My Participants To delete the participant,
click the "Delete" button
next to the participant.

ation: 20 Washimngton St, Atlanta, GA oo

Are you sure?
You won't be able to revert this! g i o Motors  Oriewats  Comyol w1 ew Acion
el =N | After you click the “Delete”
-ﬁ = .| button, the system will display | .. i
Yes, delete it! No, cancel! a message to confirm the
T deletion. Click “Yes, delete it!” | F0E
Shoving Lt 3 of 3 entries to confirm the deletion. .




FVIP Portal - Participant Information

After you have selected the location, the Participants for the location will be displayed. To view and edit the
participant information, click the “View” button next to the participant. To add a participant, click the “Add
Participant” button. To delete a participant click the “Delete” button next to the participant.

Swronam, Laseysha =

4 Georgia Commission on bt
¢ Family Vialence Last Login :09008/2016

After you have selected the
location, the participants for
the location will be displayed.
To view and edit the participant

My Participants

Location: 270 Washington St Atlanta, GA ® information, click the "View"
button next to the Participant.

T z To delete the Participant, click
To Add a Participant, click . the "Delete” button.

“Add Participant”.

Show . 1 | entries
Date
First Last Middle Date of Rafarral Orderad to County of Siari End
Name l& Name Name Sufix Gender Birth Source FVIP Retarral Dt Date chion
James Jones = Male 08011989 | Chil Court OB/ 2016 BRYAM 0amLr20l6
COUNTY
Tesat Person Female OBFLF1990 BRYAH o7mlr2006 081672006 |

COUNTY

COUNTY

Showing L to 3 of 3 entries

Teat Participant Female OEM1A1990 | Chdl Court BULLOCH 08012006 OBMG/2016 I n

= ravIoUS




FVIP Portal - Adding A Participant

When you click the “Add Participant” button, the system will display a page where you can add the participant
information. To save the participant information, click “Save”.

Add Paricipant Infomation

First Mames ™ Last MName :* Middle Name :
Jacks=son Lee
Suffisc Gender:* Date of Birth:*
Mals r 092171980
Reterral Source: Date Ordered to FUVIP: County of Hetarral:
Select Relerral Source- - Y™ Select County -
Start Date:* Emnd Date: End Reason:
DL0L/2016 L Y —-Selact End Ressan-- -

When you click "Add Participant™ a
page will be displayed where you * {ndicates requret-frete
can add the participant information
and then click "Save" to save the
information.




FVIP Portal - Invoice Emails

Each month, when your invoice has been generated by the FVIP Portal, that invoice will be emailed to the email
address that is listed as the “Primary Email Address” for your provider on the “Provider Info” tab. (Reminder: to
get to the Provider Info tab, click “My Info” on the Home Page.)

Sturdivant, Lakeysha -

,Georgia Commission on S r———
7 Fam”y Violence When you click "My Info", your I::r::;fy:rusmarzum

- ~ Provider Info will be displayed. e
| Please note that the Email [ —
Address that is shown here will be
the email address where your
Provider Info | Contact / invoice will be sent.

Title:Mrs First Name:Lakeysha ( Middle Name:Test Last Name:Sturdivant Suffix:Esq
Provider Name: DCS Information Technology Owner: Certification Expiration Date:
Provider Type: Mailing Address Line 1:270 Washington St Mailing Address Line 2:5th Floor, #5181
City:Atlanta State: GA Zipcode:30334

Primary Phone#:4044222222 Primary Email Address:lakeysha sturdivant@dcs.ga.gov Website:

Fax#: Counties Served: APPLING COUNTY




FVIP Portal - Viewing Invoices

When you click on “My Invoices” on the Home Page, the Invoices screen will be displayed. Any Invoices that have
been generated for your Provider will be displayed. The Invoices that have at least 1 item that has not been paid
will show on the Open Invoices tab. The Invoices that have been paid in full will show on the “Paid Invoices” tab.

MY INVOICES

When you click on "My Invoices" on the

Open Invoices Paid Invoice
| ‘_\\_ Home Page, this screen will be displayed and

will show all of your Open Invoices on the
"Open Invoices" tab and all of your o

Show 10 v entries i ;
completely paid invaices on the "Paid" tab.
Invoice Date Invoiced Invoice Amount Balance Status Comments Action
e 09/08/2016 59 $120 $20 Partial New Invoice @

Showing 1 to 1 of 1 entries Previo Next




FVIP Portal - Viewing Your Invoice Details

To view the detail charges for your invoice, click the plus sign (+) next to the Invoice Date. When you click
the plus sign (+), the detail charges for the invoice will be displayed. The Location, Participant Name and
Start Date for each participant will be displayed in the charge description. You can choose to pay the
invoice charges or dispute the invoice.

My Invoices
To Dispute a charge
Open Invoices Paid Invoices When you click on the plus sign (+), the charge details for click "Dispute"
each item on the invoice will be displayed. The charge details
will show the Location, the name of the Participant and the
Show | 10 v entries Start Date for the Participant. SESrC
Invoice Dau Invoices Invoice Amount Balance Status Comments Action
3 66 %120 120 Open Mew Inuoica @
Participant Name
Location and Start Date
Category Desc Amount Status Comments
Participant Fea SE50 Old Marional Hwy College Park,GA 30349, Ngock,Francois - 09152016 20 Opan
Participant Fee 5650 Old Mational Huy . College Park.GA 30345 Woods. Wesley - 0S/15/2016 $20 Open
Participant Fee 2650 Old Mational Hwy., College Park,GA 3034%. Brite,Luther - 08/15/2016 $20 Open
Parficipant Fee 5650 Old National Huy . College Park. GA 303429 Rice Jamiko - 03/ 5/2016 520 Ope
Participant Fee 5650 Old National Hwy, College Park, GA 30345. Davis Wilot - 09/15/2016 $20 Qpen
Showing 1 to 1 of 1 entries Previous n Next
To Pay the invoice,
click "Pay Now"




FVIP Portal - Paying Your Invoices

To pay an invoice, click on the “Pay Now” button on the My Invoices screen. When the “Pay My Invoices” screen is
displayed, you can select the entire invoice to pay it or click the plus sign (+) and select the individual charges that
you would like to pay. The total amount that you are paying will be displayed in the “Pay Amount” box.

To pay an invoice, click on the “Pay Now"
button on the My Invoices screen. When the
“Pay My Invoices"” screen is displayed, you can
select the entire invoice to pay it or click the
plus sign (+) and select the individual charges
that you would like to pay.

Invoice®

606

/ nwvoice Date
05152016

Pay My Invoice(s)

lick on the item(s) that vou wish to pay)

Invoice Amount Balance Status Comments

$120 5120 Open New Invoice

Amount Comments

tegory

Participant Fee

- Participant Feg

Participant Fes

Participant Fes

Participant Fee

Description

5650 Old National Hwy College Park,GA 30345
5650 Old Mational Hwy College Park,GA 30349,
5650 Old National Hwy College FPark,GA 30343.
5650 Old National Hwy College Park.GA 30349

5650 Old National Hwy College Park, GA 30349

Showing 1 o 1 of 1 entries

Pay Amount:

|

Rodriguez MNigel - 09%15/20186 120
Dravis Wiilot - 09Y164/2016 20
Mgock. Francois - 09¥15/2016 520
Brite.Luther - D/15/2016 520
Woods Wesley - 02/15/2016 S20

The total amount that you are paying will be displayed
in the “Pay Amount” box. To Pay the amount in the
T "Pay Amount” box click the "Pay™ button.




FVIP Portal - Confirm Payment Screen

When you click the “Pay” button on the Pay My Invoices screen, a summary page will be displayed that shows all
of the charges that you are about to pay. You have the option to Confirm the Payment or Cancel the Payment.

Payments When you click the “Pay” button on the
Pay My Invoices screen, a summary page

will be displayed that shows all of the
charges that you are about to pay.

Show 10 ¥  entries l Search

Invoice
Invoice# Date Type Description Amount Comments
66 09/15/2016 Participant 5650 Old National Hwy.,College Park,GA 30349. Rodriguez Nigel - $20
Fee 09/15/2016
66 09/16/2016 Participant 5650 Oid National Hwy .College Park GA 30349. Davis, Wilot - 09/15/2016 $20
Fee

Showing 1 to 2 of 2 entries

Total Amount to be Paid:$40

You have the option to

Confirm the Payment or S e
Cancel the Payment. [— " Confirm l




FVIP Portal - Payment Information Screen

When you click the “Confirm” button, the Payment Information screen will be displayed. This page will provide a
way for you to select your payment method and enter your payment information. Once you have entered the
information click “Pay With Your Credit Card” to process the payment.
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After you have entered your

information, click "Pay With

Your Credit Card™ to process
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FVIP Portal - Invoice Receipt

After you have completed the payment of your invoice, the system will display a receipt on the screen for your
transaction. This receipt will also be emailed to the Primary Email Address that is shown on the provider info
screen. (Reminder: to get to the Provider Info tab, click “My Info” on the Home Page.)

Georgia Commission on Receipt
Family Violence

Prowvider Mamea: Atlanta Intervention Network

GCFVW Payment Transaction #: 120 Status: Approved

Amount Paid: S20.00 Payment Date: 02152016
CATEGORY CHARGE DESG PAID AMOUNT
Farbsipani Foe 18843 Lawrencerite Suwanes RdLawrencevils, Go 5 20.00

_ Goneales, Louls - ODI0BE0 1S

The receipt will show /
the Amount that was

paid and list each
charge that was paid
on the invoice.

ayr. . DEMOOTES
100 Ptree st
atlanta, GA 30030
United States

TYPE: Purchase

ACCT: Wisa 5 20.00 UsSD

CARDHOLDER NAME : Lakeysha Sturdivant
CARD NUMBER . PERERERERERRERER 1111

DATEMTIME 115 Sep 16 15:27:28
REFERENCE # 03 000112 M
AUTHOR. #  ET184454

TRAMNS. REF. 120

Approved - Thank You 100

Please retain this copy for your records.




FVIP Portal - Paid Invoices

To view invoices that have been paid in full, click on “My Invoices” on the Home Page and then click on the “Paid”
tab on the “My Invoices” screen.

Invoices that have My Invoices

/ been paid in full will
i Iices’ | Peid ivoices be displayed on the

Paid Invoices tah.

Show | 10 v | entries Search
Invoice Date Invoice# Paid Amount Balance Status Comments
G 09/08/2016 59 $120 aid New Invoice
Showing 1 to 1 of 1 entries The payment amount Previous

will be displayed and
the status will show
as "Paid"




FVIP Portal - Disputing a Charge on the Invoice

To dispute a charge on your invoice, click the “Dispute” button that is next to the invoice. When the “Dispute”
Screen is displayed, change the status of the item to “Dispute” and enter comments regarding why the charge is
being disputed.

When the “Dispute” Screen is
displayed, change the status
of the item to “Dispute” and

enter comments regarding why
the charge is being disputed.
Then click "Submit”.

Catagory Desc

Invoice #:66 ,Invoice Date:09/15/2016

Eniries Search:-

Amount Status Comments

Parlicipant Fee 5650 Old Mational Hwy. College Park GA 30349, Rodriguez Nigel - 09715/2016

Dispute - Disputing this chargal

Participant Fee = 5650 Old Mational Hwy College Park,GA 30349 Davis, Wilot - 09/15/2016 520

Open
Participant Fee | 5650 Old Mational Hwy. College Parc,GA 30349 Ngock Francois - 09/15/2016 $20 Open
Participant Fee 5650 Old Mational Huwy College Park, (GA 30340 Bnta Luther - DU/15/2015 $20 Open
Participant Fee 5650 Old Mational Hwy. College Park.GA 30349, Woods. Wesley - 0%15/20165 $20 Open
Participant Fee = 5650 Old Mational Hwy College Park GA 30348 Rice Jamiko - 0%15/2016 520 Open o

Showing 1 to 6 of 6 entries Previous - laxt
[ = corcet [ 2 o |




FVIP Portal - Viewing a Disputed Charge

After you dispute a charge, the status of the invoice for that charge will change to “Dispute” and the status of the
item that you have disputed will be changed to “Disputed”.

My Invoices
Onan iwcices Paid Invoices After you dispute a charge, the status of the invoice for that
charge will change to “Dispute” and the status of the item
_ that you have disputed will be changed to “Disputed”.
Show 10 v entries Search:
Invoice Date ! Invoice# Invoice Amount Balance Status Comments Action
e 09/15/2016 66 $120 $120 ispute New Invoice @
Category Description Amount Status Comments
Participant Fee 5650 Old National Hwy ,College Park,GA 30348. Rodriguez Nigel - 09/15/2016 $20 isputed Disputing this charge
Participant Fee 5650 Old National Hwy.,College Park,GA 30349. Davis,Wilot - 09/15/2016 $20 Open
Participant Fee 5650 Old National Hwy.,College Park,GA 30348. Ngock,Francois - 09/15/2016 $20 Open
Participant Fee 5650 Old National Hwy.,College Park,GA 30349. Brite Luther - 09/15/2016 $20 Open
Participant Fee 5650 Old National Hwy ,College Park,GA 30349. Woods, Wesley - 09/15/2016 $20 Open




